
WHEEL MAINTENANCE

Reminder of the Mavic warranty

Prior to any repair of a Mavic wheel (or on any other Mavic product), please note that it has a warranty against manufacturing or material defects for
a period of one year from the date of original purchase (see Mavic Warranty page 39).

This means that :

- during the warranty period, and when it definitely applies to the warranty  (first contact your MSC), you must return the Mavic wheel (or any other
Mavic product) directly to your MSC following the procedure explained on page 38 to get the Mavic warranty.

However, if you decide to repair the wheel by yourself (or any other Mavic product), your customer will lose the Mavic warranty.

- during and after the warranty period and in case of repair, we advise you to refer to the following pages to intervene on the Mavic wheel. If replacing
the rim, please note the new serial number of the rim on the original warranty card and the date of intervention. 

This procedure will allow your customer to get the Mavic warranty on the replaced rim.

- free wheel body kit for the wheels Crossroc® UST® and Crossroc® UST® Disc.

- front and rear axle kit for the wheel Crossmax® UST® Disc.

- front bearings kit for the wheel Crossmax® UST® Disc.

- FTS L free wheel body kit for the wheels Crossmax® UST®, Crossmax® UST® Disc, Ksyrium® SSC® and Cosmic® Carbone SSC®.

- rear bearings kit for the wheel Crossmax® UST® Disc.

- spoke kit for the wheels Crossroc® UST® and Crossroc® UST® Disc.

- rim kit for the wheels Crossroc® UST® and Crossroc® UST® Disc.

- rim kit for the wheel Crossmax® UST® Disc.

For lateral and radial truing, please go to page 20.

Before any operation, we recommend removing:

- the wheel from the bike by releasing the quick release skewer.

- the skewer, the tube or the tire and the rim tape.

- the cassette and chain disc (if necessary) for the rear wheel.
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