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MAVIC WARRANTY
Mavic products purchased from a Mavic authorized dealer are guaranteed against manufacturing and material defects for a period of 2 years from the date of 
original purchase, under the following conditions.

OBLIGATIONS
Mavic will replace or repair the product or the part considered to be defective by Mavic. This is Mavic’s only liability.

Complementary warranties may exist according to regional laws. In France, Mavic guarantees against hidden defects as required by French law, within the 
conditions and limits laid down by articles 1641 and the Civil Code.

RESTRICTIONS
This warranty does not cover the consequences of normal wear & tear, damage resulting from shipping, storage, accidents, negligence, shocks or falls, failure 
to follow instructions for use, improper installation or installation with incompatible products, poor maintenance, normal wear & tear, abnormal or improper use, 
modification or alteration of the product.

The conditions of the Mavic warranty do not apply to products purchased from dealers other than Mavic authorized dealers, including the conformity of products 
warranty.

This warranty is not transferable and only applies to the original purchaser.

This warranty does not cover the consequences of normal wear & tear of parts that can wear out such as braking surfaces on rims (with rim braking system), 
brake pads, bearings, pawl assemblies, seals, rear derailleur jockey wheels, batteries…

This warranty does not cover products whose repair has not been carried out by the Mavic Service Center or its representative in certain countries (1).

This warranty does not cover any product whose item number or identification has deteriorated or been removed.

This warranty does not apply to «Mavic Special Race Service» products (2).

This warranty does not exclude the specific rights in each country. A consumer may have other rights depending on his/her place of residence. Certain 
jurisdictions do not allow for the exclusion or limitation of specific damages, secondary or as a result of, or limitations on the duration of the warranty. Therefore, 
these exclusions and limitations do not apply to everyone. Local taxes, customs tariffs or shipping fees may be applied. In the United States, additional rights 
that are different from one state to another may also be applied. If one part of this warranty was found to be inapplicable by an administrative or judicial 
procedure, the other parts would remain applicable.

APPLICATION PROCEDURE
Mavic authorized dealers are responsible for managing all claims under the warranty. The authorized dealer must obtain authorization from the Mavic Customer 
Service (or its representative in certain countries (1)) prior to the return of the defective product (3).

The complete product with proof and date of purchase (sales receipt, copy of the warranty card…) has to be sent by the authorized dealer to the Mavic 
Customer Service (or its representative in certain countries (1)) who will ensure the proper procedures.

The new or repaired product will be returned to the authorized dealer.

WARRANTY CARD
The warranty card that is printed in the user guide delivered with each product must be dated, signed and stamped by the authorized dealer, and saved by the 
customer with no limitation in the duration. It must be used in any claims.

(1) Updated lists are available upon request to: Mavic - 74996 Annecy Cedex 09 or on the Mavic website: http://www.mavic.com.
(2) Products engraved with «SSC» or for which the serial numbers have been used by the Mavic Race Department.
(3) Any claims made by any other means or without prior agreement for the return cannot be taken into account.

MAVIC WARRANTY AND CUSTOMER SERVICE

TO CONTACT YOUR MAVIC SERVICE CENTER

 COUNTRY TELEPHONE FAX

 MSC AUSTRALIA (+61) 3 8878 1000 (+61) 3 8878 1001
 MSC AUSTRIA (+49) 08033 305163 (+49) 08033 305169
 MSC BENELUX (+32) 01 434 7470 (+32) 01 432 3904
 MSC CANADA EAST (+1-514) 332 1320 or 1-800 363 0693 (+1-514) 335 1691
 MSC CANADA WEST (+1-604) 324 6900 or 1-800 363 0693 (+1-604) 324 6100
 MSC CZECH REPUBLIC (+420) 566 624 336 (+420) 566 626 240
 MSC FRANCE (+33) 04 50 65 72 81 (+33) 04 50 65 71 45
 MSC GERMANY (+49) 08033 305163 (+49) 08033 305169
 MSC ITALY (+39) 03 5499 3975 (+39) 03 5499 3912
 MSC JAPAN (+81) 04 8997 4501 (+81) 04 8997 2701
 MSC NEW ZEALAND (+64) 4 528 3608 (+64) 4 528 3601
 MSC POLAND (+48) 071 324 69 68 (+48) 071 327 80 92
 MSC SPAIN AND PORTUGAL (+34) 93 729 24 74 (+34) 93 729 04 93
 MSC SWITZERLAND (+41) 041 784 12 78 (+41) 041 784 12 73
 MSC UK (+44) 01256 408637 (+33) 01256 465562
 MSC USA (+1-888) 466 2842 (+1-978) 373 1113
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